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The product: 
Marble: Mental Health Assistant is a program that allows the 

user to explore their feelings to better name them as well as log 

their feelings, journal about them, access tips, and share their 

feelings with a mental health professional, if desired.

Project overview

Project duration:

March 2022-May 2022



The problem: 

The problem is that users may not be able to initially name why they are having a certain feeling, so the idea is to break down the 

general feeling into a more specific one, and then explore why the user is having this feeling through a journal entry. This 

information can be saved and tracked by the user and then downloaded and shared with a mental health professional or psychiatrist 

who can then use the information to aid in their assessment to improve the user's quality of life and determine any needed medication 

or course of action. The user will also be able to access tips, a journal, and important mental health phone numbers. This app is 

not meant for acute crises where medical intervention must be immediate to preserve the person's life.

Project overview



Project overview

The goal: 
The goal is to create an app that identifies feelings, 

tracks feelings, allows the user to explore feelings and 

find tips, and then gives the user the option to download 

and share what they've tracked with a mental health 

professional.



My role: 

UX Designer, UX Researcher 

Project overview

Responsibilities: 

Sketching, wireframing, researching, mock-ups, 

prototyping - lofi and hifi, usability studies, 

analyzing data, creating user personas, 

investigating and naming user flows



Understanding
the user

● User research

● Personas

● Problem statements

● Competitive audit

● Ideation



User research: summary

Understanding the User:

A survey was created and distributed as a cost-effective method to explore and identify needs of the users for Marble: Mental Health 
Assistant.  It was sent out to 5 different users. Users varied in demographic information, from age, sex, and household status. 
Questions included:

● Do you feel like you are able to name the feeling you are having?
● Have you used a mental health assistant app before?
● How likely or unlikely would you be to use an app that allows you to track your feelings and share the results (if intended) 

with your mental health professional?
● Do you feel like it would be useful or not useful to be able to track your feelings to be able to share with a mental health 

professional?
● What has prevented you from using a mental health app before?
● Have you experienced anxiety or depression from using an app?
● If you answered yes, what could be improved to reduce your anxiety and depression from using an app?



Persona 1: Edward

Problem statement:

Edward is a retail 

associate who needs an 

app that is cost-effective 

that will help him 

navigate his feelings so 

that he can optimize his 

time with his therapist.



Persona 2: Malia

Problem statement:

Malia is a healthcare 

administrator who needs 

space to explore her 

feelings every day 

without expectations to 

help manage her stress.



Competitive audit

Apps researched:

Reflectly

Mental Health Me.

Be okay

Fabulous

Sayana

During the competitive audit, one thing I was noticed was how 
different the create an account/sign-up process was for all of 
these apps. It was particularly cumbersome or frustrating. 
You’d have to move through a few screens and give away 
personal information first, only to find a longer sign-up 
process or a monthly fee that you’d have to pay to continue 
any further.

I want this app to be free so it is accessible to everyone who 
needs it. Having personally been through the mental health 
system, I have found it frustrating how inaccessible and costly 
mental health care can be. Being able to optimize your time 
when you are with your therapist or psychiatrist is very 
important. 



Ideation

I had a pretty good goal in mind 

based on what the user’s needs 

are as well as my own needs as a 

user. I begin drawing different 

ideas to show how the feelings 

could be deconstructed so that 

the user could really understand 

them, journal about them, and 

record them to share with their 

provider. 



● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design

 



Digital wireframes 

This was one screen that I 

kept iterating on to find the 

best solution. 

This screen is for users to 

look back on past feelings 

based on the date. From 

this screen, the user would 

then be able to download a 

copy of their feelings log to 

share with their provider. 

Originally 
called “My 
Calendar”, this 
screen would 
allow users to 
look up past 
feelings in two 
different ways - 
either using a 
calendar to 
find a date, or…

User can search 
from one date to 
another 



Low-fidelity prototype
View Figma LoFi prototype here.

https://www.figma.com/file/tni3rgHNfBhLCXjwLAcTyq/Marble%3A-Mental-Health-Assistant?node-id=24%3A60


Usability study: parameters

Study type:

Unmoderated usability study

Location:

Remote

Participants:

5 participants

Length:

15-30 minutes



Usability study: findings

Insert a one to two sentence introduction to the findings shared below.

Based on the theme that: there is 
not a universal way to track 
feelings for mental health 

professionals, an insight is: users 
like the idea of being able to 
record and download their 

feelings chart to share with these 
professionals.

Record Feelings Wording, Design choices Crisis Phone Numbers

Based on the theme that: colors 
and wording need to be neutral 
and not emotion-provoking, an 

insight is: get more feedback 
about wording and colors and 

do research to find best 
options.

Based on the theme that: 
the app is a mental health 
assistant and crises phone 

numbers are helpful, an 
insight is: to make these 

easily accessible.

1 2 3



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups
One user stated that “My calendar” 

wasn’t the best wording for this 

feature. I did research on different 

options, and circled back and asked 

individuals what they thought of 

“My Logbook”. I also simplified the 

design so dates could easily be 

chosen because having the 

calendar and then the date filters 

below were confusing to the users.

Before usability study After usability study



Mockups
Originally, the phone number 

screen popped up right after the 

splash screen. After receiving user 

feedback, in addition to added, 

important phone numbers, I made 

sure that the phone number screen 

could also be accessed at any point 

during the user experiencing the 

app by hitting the “phone” in the 

top right corner.

Before usability study After usability study



Mockups



High-fidelity
prototype

View Figma HiFI Prototype here.

https://www.figma.com/file/tni3rgHNfBhLCXjwLAcTyq/Marble%3A-Mental-Health-Assistant?node-id=75%3A1489


Accessibility considerations

High contrast between 

font and background

I made sure to use a strong 

contrast so that the user 

could differentiate between 

text, icon, and background. 

Descriptor words 

beneath navigation icons

I used a small font of words 

describing the icons on the 

bottom of the screen to 

reaffirm the action of the 

icon. 

Text size for assistive reader 

devices

I was mindful about text size. I 

may need to go back and 

double check that all text would 

work with a text reader to 

appropriately show headlines 1, 

headline 2, etc.
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● Information architecture

● Responsive designResponsive Design



Sitemap
This was the original site map that 

I made, but it changed as I kept 

iterating on the app designs. I 

completed the responsive web 

design after completing the app, 

and eliminated the feelings tab, 

adding in an option to download 

the app. I also put the emergency 

phone numbers at the top in an 

orange bar so they would be seen 

first and urgently.



Responsive designs

I began designing using 

progressive enhancement. 

I wanted the mobile version to be 

user friendly and included icons 

found in app.

I also continued with design trends 

to create continuity. I used the 

same colors and fonts found in the 

app. 



● Takeaways

● Next stepsGoing forward



Takeaways

Impact: 

“I really like the color scheme you used. The 

app is pretty looking. The marble symbol looks 

neat too. I like the wheel of different emotions 

you can choose from. Good job Katie!”

What I learned:

I learned that design elements are important to create continuity 

between creating an app and then creating a responsive web 

design. I also learned that things may look a little different 

between the app and the website, and it is good to have slightly 

different content or actions between the two to make the user 

want to use the app. For me, the app had the main action - 

deconstructing feelings to then go and journal about and record. 

The website would allow you to journal and download recorded 

feelings, but is not built to allow for the user to deconstruct their 

feelings. 



Next steps

I would like to do more 
research on color theory 
and psychology to better 
understand use of colors 

in my designs. 

I would like to do another 
usability study and 
continue to make 

improvements on the 
app. 

I would like to add in 
additional features for the 

app, such as “feelings 
cards”, which the user 
could download and 

share with family, friends, 
and coworkers.
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Let’s connect!

Insert a few sentences summarizing the next steps you would take with this 

project and why. Feel free to organize next steps in a bullet point list. 

Thank you for reading through my case study. 
If you’d like to work together, please reach out to me:

Katie Zeitler
katiezeitler@gmail.com
www.katiegoggles.com

(703)663-0454

I look forward to collaborating with you!

mailto:katiezeitler@gmail.com
http://www.katiegoggles.com

